
The 988 Suicide & Crisis 
Lifeline provides 24/7, free and 
confidential support to people 
in suicidal crisis or emotional 
distress and their loved ones.  

As a volunteer with 988, you can 
be the compassionate voice that 
helps our callers find hope and 
healing during their time of need.

We welcome adult volunteers, 18 years and older, 
from all walks of life who are passionate about 
mental health and ready to provide support.

No prior experience is necessary—just a 
willingness to listen and care.

Attend our free, six-week virtual training
and satisfy all training requirements to 
prepare for your role.

Commit to one four-hour shift per week 
and complete continuing education 
requirements throughout the year.

Who Can Volunteer?

Why Volunteer with 988?

Make an Impact:
Your time and empathy can change lives.

Support Your Community:
Help those in your own community navigate
their mental health challenges.

Gain Valuable Experience:
Develop skills in active listening, crisis
intervention, and mental health support.

Flexible Commitment:
Volunteer based on your availability,
from anywhere in the U.S.

Join Us in Making a Difference:

Volunteer with 988

For more information or to sign up to become a volunteer,
visit DidiHirsch.org/Volunteer or scan the QR code: 98
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